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Abstract
In this talk, I will explore the development of online and virtual research methods in social science 
with the goal of gaining some perspective on where we have come to and what challenges currently 
confront the research community. As scholars who focus on the nuances of lived social experience, 
qualitative sociologists and anthropologists have been quite reasonably concerned about the abilities 
of online research methods to fully encompass the aspects of human experience that interest us. 
Various marked categories of “online” “virtual” “cyber” and “net” methodologies are the result. In 
recent months, however, thanks to the COVID-19 pandemic we have seen a massive shift online 
across swathes of human activity and breaching of taboo after taboo as actions that we only thought 
could be conducted face-to-face suddenly have come to seem possible, acceptable and even in 
some cases better online. In this context, I will be exploring where online methods for fieldwork 
currently stand and highlighting some of the challenges that still face practitioners of online methods, 
around the definition of fieldsites, the representation of diverse populations and the accountability of 
our research methods to disciplinary frameworks.

Curriculum Vitae
Christine Hine is a sociologist of science and technology who has a particular focus on the role 
played by new technologies in the knowledge construction process. She has a major interest in the 
development of ethnography in technical settings and in "virtual methods" (the use of the Internet in 
social research). In particular, she has developed mobile and connective approaches to ethnography 
that combine online and offline social contexts. In common with many scholars in Science and 
Technology Studies, Christine has a scientific and technical background herself. She studied 
Botany (BA, Oxon) and Biological Computation (MSc, York) and completed her DPhil in the Biology 
Department at York before making a transition to Sociology of Science and Technology
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