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OASSESS WHETHER ONLINE INTERVIEWS
ARE THE BEST il FOR YouR RESEARCH.
¥ VISuAL OR CONTEXTUAL DETAILS ARE
CRUCIAL, CONSIDER TACET0-FALE OR
HURRD OFHONS.

O MAKE SURE THE INTERVIEW Mobe
ALIGNS WITH VOUR RESEARCH. FOR
EXAMPLE, ONLIN INTERVIEWS MAY SUIT
SUSTAINABILTY STUIES BY REDUCING
TRAVEL IMPACT.

O ENSURE THE CHOSEN INTERVIEW MOE
SUNS YOUR TARGET GROUP: DO THEY
HAVE THE NECESSARY WARDWARE AND
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IF ONLINE INTERVIEWS ARE SUTABLE FOR YOUR
DAIA COLLECTION, PREPARE BY.

I CUARANTERING COMRLIANCE WIiTH YouR

INSTITUTION'S ETHICAL STANDARDS.

(02 SELECTING THE MOST ARPROPRIATE VoICE OVER
INTERNET PROTOCOL (VolP) TECUNOLOGY(ES) FOR
YOUR TARGET GROUP.

[ FAMILIARTLING YOURSELF AND $0UR TEAM WirH

THE VolP SOFTWARE(S).

ODRSSING DT SECURTY BY UDERSINDNG
RS LRl

CaDELIDING ON A RECORNNG METH()D (EG, Vol?

SOFTWARE OR AN EXTERNA

> |coPLANNING DT SRt ANb vkoccssmc WHLE

MAINTAINING ETHICAL STANDARDS.

DDQHERSIIM How T0 ORTAIN INFORMED

Ca DEVELOPING AN lNIER\IlE\N GUIDE SwiTep

70 THE ONLNE SETTING
0o BULLDING RARPORT Mlbm&l T PARTCIPANTS

LI\lf(()\l\‘;\l REGULAR COMMUNICATION.

\_
v

CONDUCTIN
ONLINE \NTERVIEWS

CA /) \o &£~

WHEN STARTING DA (OLLECTION, KEEP
THESE TIPE N MIND:

Ol UNSURE BOUT THE BEST VolP
SOFTWARE, 1 PARCIPANTS t\\DOSE IHE
PR T mco»mm
AVOD TCANICAL |

B PREARED T0 EXPLMN WHY INTERVIEWS
{\'\}E?%EN?NQOWCTED ONUNE RATGER THAN

3 USE VIDED WHENEVER POSUIBLE To BULD
TRUST AND GATHER. VISUALJCONGEXTUAL CUES.
YOU MAY A&K PARTICIPANTS 70 SHARE
ARTEFACTS OR GIVE VIRTUAL TOURS.

03 ALWAYS INFORM PARTCIPANTS BEFORE
STARTING A RECORDING, ESPECIALLY WHEN
(ASING AN EXTERNAL DEVICE.

O ANTICIPATE TECHNICAL ISSUES - STAY
FLEXIBLE AND HAVE BACKUP PLANS,

QUESTIONS?
LEASE CONTACT LIVIA-TOMAS @UNINE.CH

\\N 0 NA‘J|GAT€ AND EerL N touwcnuc
SYNCHRONOU !RV!E\NS VIRTUALLY!
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CISECURE RECORDING WHLE ADHERING
T0 DAA PROTECHON STANDARDS.

3 MAINTAIN THESE STANDARDS DURING
DATA PROCESSING. FOR INSTANRE,
|F USING M BASED TRANSCRIPTION
SOETWARE, ENSURE (T ORERATES
ENTIRELY LOCALLY ON YOUR COMPUTER..

03 CRUTICALLY REFLECT ON POTENTAL GAPS
AND LIMITATIONS OF THE ONLINE
INTERVIEW MODE - WHAT INSICHTS
0R \’ARDPQ\?AN\X MGHT HAVE REEN
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